


Many times, the Buyers have requirements to define bids for categories which are
not part of the GeM Category set. Creating a GeM Category Definition may take
time due to the due diligence and process involved for defining the GeM
Category.

Therefore, this new functionality has been introduced for buyers for creating
custom catalog based bid for items not available on GEM.
Buyers can define Custom Catalogue based Bid based on their needs even when
product and service category does not exist on GeM. The sellers would participate
in the Bid based on the requirements defined by the Buyer



Features

1. The functionality allows Buyers to create a custom catalogue by providing relevant
information such as Title, reference price, selling unit, specifications, drawing documents,
reference images, related categories etc for unavailable items post creation of GeM
Availability Report

2. It allows buyers to bunch 2 or more custom catalogue

3. It allows Sellers to participate and confirm compliance to the Buyer custom catalogue
requirement. The sellers will be required to create a custom offering for the same and offer
the same in the Bid.

4. The custom catalogue requirements will be part of the order and the contract.



The functionality will be primarily useful for all buyers for -

1. Procurement of specialized products that are currently not available on GeM

2. Procurement of technical/engineered products that would require detailed specifications,
drawings etc. Feature of uploading custom specifications & drawing documents has been
provided

3. Procurement of additional/side products that the buyer wants to procure but are not
available on GeM

4. Procurement of any one-time service/ bunch of services such as site survey, one-time audit
service, one-time training etc



Key Highlights

1. As of now, the functionality has been made live for Railways, Defence & CPSUs only 

2. For custom catalogue based bid, the total reference value of the bid has to be minimum
Rs 5 lakhs

3. The buyer would be asked to take an undertaking that the procurement of required item is 
not feasible from the items/catalogues available on GeM

4. For custom catalogue based bid, the minimum bid duration is 21 days and maximum is 45 
days

5. All such custom definitions may be considered for defining new categories on GeM later



Open gem.gov.in and click on Login



Enter User ID and captcha
and click on ‘Submit’



Enter password and click on 
‘Submit’ to continue



After logging in click on  ‘Dashboard’ to 
proceed further



Custom Item – Buyer Flow



A functionality to search for available products/services/ 
categories is accessible under tab “GeM Availability Report” at 
Buyer Dashboard 



Generate and download the GeM availability 
reports generated in the last 30 days.

Click on the icon to create a custom item for 
the items not available on GeM



The custom catalog can be created by using the 
existing custom catalogs in case of previously created.  



The Buyer, here, will have to fill the required fields such as Title, Reference 
price of the catalog, selling unit, related similar categories, upload 
specification & drawing documents and reference images of the catalog

The buyer can choose up to 3 similar product 
categories available on GeM. This information 
will be used for sending direct notifications to 
the sellers for participating in this custom 
catalog based bid.

Click here to save and preview the 
catalogue



If required, click here to edit the 
catalogue and then click on 
‘Publish’ to publish the catalogue



The saved but unpublished catalogues can be viewed under the 
‘Pending Custom Catalogues’ tab. 
Pending catalogue can be edited and published anytime.



From the published custom catalogues, buyer can select the 
catalogue and map with the GeM Availability Report, if required



After selecting/mapping the custom catalogue, 
click here to proceed



Fill in consignee details and 
click here to proceed



Click here to checkout



Click here to download  the specification document 
associated with the custom catalogue to cross verify 
the requirements. 



Select the Bid Duration
(minimum 21 days and maximum 45 
days)



Click here to save 
and proceed

Click on the undertaking to proceed with 
the custom catalogue based bid



Read the Terms and Conditions 
carefully and click on the checkbox

Click here to verify and 
publish the catalogue
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